Embracing life. Enriching lives.

Living Life
July / August, 2014

Hospice volunteers at Oak Park Senior
Living featured in community newspaper
“Thank you for the
loving care provided
for my mother, Mabel.
You are all very special
people. Also, thank
you for your care and
concern shown to her
family during her last
days. Blessing to all of
you—morning,
afternoon and evening
staff.”
—Dorothy Christensen,
family member of a
resident at Southview
Senior Living

In May, The Stillwater Gazette
published an article about the
Lakeview Hospice program, which,
for the past 25 years, has been
helping families transition as a
loved one approaches the end of
life. Some of these volunteers
regularly visit residents at Oak Park
Senior Living. Some of the Oak
Park residents were mentioned in
the article along with their photos.
“The hospice volunteers are
wonderful to work with,” said Sara
Milligan, marketing director, Oak
Park Senior Living. “The residents
and family members love them. The
volunteers treat people with dignity
and grace.”
Sara said that Lakeview Hospice is
the organization Oak Park uses the
most for hospice care. Although
these volunteers are known for
their end-of-life care, they do so

much more. Some bring in their
pets when they visit, including one
volunteer who brings in her pet
ferret. Other volunteers take time
to talk with family members,
keeping them informed about their
loved one’s care.
Sara appreciates that the volunteers
are very kind to all the people at
Oak Park. “They provide emotional
care to residents and their family
members,” she added.
The Gazette article, titled “A Smile
and a Hand: Volunteers Have
Sustained Lakeview Hospice 25
Years,” was written by Jonathan
Young and published May 16. You
can read the full article by going to
the web address www.stillwatergazette.com/2014/05/16/a-smile-anda-hand-volunteers-have-sustainedlakeview-hospice-25-years/.
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2014 Twin Cities Walk to End Alzheimer’s –
Team Update
It’s not too late to join the Southview Senior
Communities team and walk to end Alzheimer’s.
Staff members, their families and friends, and
residents’ family members are all invited.
When and Where:
The walk is on Saturday, September 27; Southview team members will meet between 8 and
8:30 am at the start: Target Field in downtown
Minneapolis. The walk begins at 9 am.

Prizes!
The location with the most participants will
enjoy a free pizza party, and Southview Senior
Communities will match the amount raised by
that location. Also, everyone who registers and
walks will be entered into a drawing for a day of
pay.
More Information.
See the posters by the time clocks or go to act.
alz.org/twincities. Thank you and register today!

Community Fun
In spring and early summer, Southview Senior Community residents took part in many activities and
services. Thanks to everyone who sent in photos—we’ll include more photos in the next newsletter.

Activity Assistant Jaedyn Wadd chats with
resident Mary Jane Frenzel during her
weekly manicure—just one of the many
opportunities for socializing at
Inver Glen Senior Living.

Fran Patt, a resident
at Lilydale, won the
Happy Hour Poker Run
in mid June. Residents
answered questions and
were dealt a poker hand.
By the end of the
evening, Fran had the
highest hand and won!

Congratulations to
our Contest Winners!
Lexi
Dufrane is
from
Woodbury and has
worked at Shoreview for
almost a year. She wrote
Originally from Superior, Wis., David Berg has
about a compliment she received from a family
been a resident at Summit Hill since July 2013. member: “We had a resident pass away and a famHe wrote a note thanking Kim Arciniega: “Kudos ily member came up to me crying and hugged me.
to Kim! Professional, efficient, compassionate and
She told me the workers here at Shoreview are a
appreciated.”
different breed. She’s never met anyone as caring as
David is father to two sons, Eric and Mike, and all of us and they appreciated what we did for their
mother so much. It was an amazing moment.”
just welcomed a new grandson. He spent the
earlier years of his life teaching, owning a
What Lexi likes most about working at Shorepublishing company, and being a marketing
view is being able to help people and give back
director. He is an avid writer, and has even
to a generation that has provided so much for
written a book. Dave has a wonderful sense of
younger generations. She loves everyone who she
humor and never fails to put a smile on the faces works with, both clients and staff members.
of fellow residents and staff at Summit Hill with
his quick-witted one-liners.
Congratulations to David Berg and Lexi
Dufrane, our winners of the May/June gift card
drawing. From all the stories we received, we
picked one staff member and one resident winner. Each won a $30 Walmart gift card.

We Want Your Stories and Photos!
From now until August 31st, all stories and photos submitted will be
eligible for a drawing to receive a $30 Target gift card. We’ll draw one
staff member name and one resident name.
We’re looking for stories and photos about the everyday happenings at
Southview Senior Communities —staff members and residents
enjoying an activity, residents visiting with family members and staff
members caught in an act of kindness.
Be sure to include your first and last name if you’d like to be considered
for the drawing. We’ll share your stories in future issues. Share stories
and photos at stories@southviewcommunities.com or use the storyboxes that are in all staff rooms and front lobbies.

Thanks at Lilydale
In June, nurse Sue Braun received a bouquet of thank
you roses from Jim Hebel, a spouse of a resident at
Lilydale. Jim’s card simply stated, “Sue, Thanks for
going the extra mile.”

Thank you! Flood Crises Shows Our Community
in Action
On Saturday, May 31, 2014, during the torrential rainfall in Anoka County, I received a report
that the garage at Select Senior Living was flooded with 2 feet of water. The water had reached
the elevator, rendering it useless. Because there
is only one elevator on that side of the building,
our residents on the upper floors were unable to
get to the lower levels.

Staff members were there until after 10 pm,
sweeping water out of the garage, getting and
placing sandbags to keep the rain at bay, and discussing how they were going to care for the residents until the elevator was operational again.
I witnessed a community coming together in a
crisis, ensuring that our residents were safe, and
receiving quality care in an impossible situation.

When I arrived at Select Senior Living, I
witnessed the branding of Southview Senior
Communities in action. Ben Welna, regional
vice president of operations; Brian Burnham,
maintenance director, Select Senior Living; and
Mike Beck, maintenance director, Arbor Lakes,
were all on the scene. They set up fans and
gas-generated pumps to get the water out of the
garage. Mike and Brian also cleared the drains
to keep the water flowing out. Briana Sheehy,
director of nursing, Select Senior Living, came
in and began extracting water from the carpeting
in the community room. Keith Simmons, chef,
Select Senior Living, made sure the evening meal
went out without a hitch.

I am so very proud to be a part of the Select
Senior Living Team!
Kelly Myers, vice president of operations,
Southview Senior Communities

